
PROCESSRESPONSIBLES

PROCESS NAME

INTERLIBRARY LOAN (ILL)

CODE

KDDB-05

PROCESS TIME

3 DAYS 10 MIN.

FIRST STEP

FINISH

The user determines which university library 

the publication is in.

ILL Librarian

Will it be borrowed?Y N

The ILL Librarian scans the relevant library 

catalog.

If the publication is suitable/available for 

borrowing, user fills a request form through 

the ILL System.

The prepared form is sent to the relevant 

library via the ILL System.

The relevant library sends the material by 

cargo as "the recipient pays the shiping fee."

The user pays the shipping fee and give back 

the publication.

The user give the publication to the relevant 

staff 3 days before the return date.

The returned publication is sent back to the 

relevant library by the cargo without losing 

time.

3 

days

3 

mins.

5 

mins.

2 

mins.
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